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9-1-1 Day of Celebration Honors 9-1-1 Center Employees 
 

Emergency Number Systems Board’s Annual Event 
 Is On 9/17 at Kent Island Volunteer Fire Company  

 
 
TOWSON, MD (September 10, 2008)---The Emergency Number Systems 

Board (ENSB) will once again honor the more than 900 men and women who 
work in the state’s 9-1-1 call centers, during the annual 9-1-1 Day of Celebration. 
This year’s event will be held on September 17 from 10-2 at the Kent Island 
Volunteer Fire Company. (The event was originally held on or close to 9/11, but 
obviously has been moved since 2001.)  
 

ENSB provides direction and funding to enhance all of Maryland’s 24 
primary 9-1-1 centers; they are located in Baltimore City and in each of the 
state’s 23 counties.  The Board is under the supervision of Secretary Gary 
Maynard of the Maryland Department of Public Safety and Correctional Services. 

 
Each year, Maryland’s 9-1-1 centers field nearly five and a-half million 

emergency calls. The state was among the first to be able to track wireless 9-1-1 
calls, thanks to ENSB’s efforts to improve technology for all of the 9-1-1 centers. 

   
This year’s Day of Celebration features 9-1-1 employees receiving training 

in critical incident management in the morning, followed by the luncheon and 
awards, which begins at noon. The awards will honor at least one person from 
each 9-1-1 center in the state for outstanding work during the previous year. The 
keynote speaker for the event will be Brian Fontes, CEO of the National 
Emergency Number Association, which establishes policy, training, and 
standards for all of America’s 9-1-1 centers.  
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